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The Hamilton Wentworth 
Department of Public Health Services 
A Teaching Health Unit Affiliated 
with McMaster University 


During 1989 both challenges and opportunities emerged in your Regional Department of 
Public Health Services. The format that follows is a move from the traditional style of annual 
report that is based on statistics, to a style that better reflects the personality of a modern health 
department: one that has shifted its perspective; one that is aware of cost restraint; one that is 
very concerned with optimizing resources to provide excellence in service delivery to the 


community. 


As Public Health professionals, we are in the people ‘business’. We educate, monitor community 
health status, provide preventive health measures, provide secondary health interventions through our 
dental treatment programs, encourage research, liaise with universities; and, ensure that the overall 
health of the community is safeguarded in food preparation, water quality, and infectious disease 
control. We are professionals who have completed advanced study in public health areas to best apply 
the knowledge from our specific disciplines to a team approach in prevention, health promotion, 
protection, and education. We take pride in our service, and we are proud to be associated with a 
proactive department meeting the needs of our community. Our rewards are the results we see every 
day; in helping a senior, helping a single parent, helping a student along the way to finding a healthier 


lifestyle. 


Healthier lifestyles that encompass the emotional and behavioural component of well-being are 
incorporated in the Public Health Department’s programs through the Division of Child and 


Adolescent Services. 


In a society that has equated ‘good health’ with a hospital setting, a doctor’s or dental office, it 
is sometimes very difficult to get adequate funding for preventive services and health promotion/ 


education activities. We strive for full utilization of limited resources to provide the bestin public health 


programs. 


Message From The 
Medical Officer of Health 


1989 has been a year of change and opportunity. The new mandatory programs were released 
by the Ministry of Health, the Department received its first Accreditation Award, the Ontario 
Public Health Association’s annual conference was hosted in Hamilton with record breaking 
attendance, and major steps were taken to promote the full integration of the Region and 


McMaster University activities. 


If we take a step back in time and look at earlier annual reports: in 1969, the Medical Officer of 
Health wrote about problems in water pollution in rural areas, fall in the birth rate, rise in gonococcal 
disease and team nursing. There were 49 new cases of Tuberculosis (TB) and 339 cases of gonorrhoea 


in a population of 380,000 . 


In 1979, the Medical Officer of Health wrote about the eradication of smallpox, hazards arising 
from toxic substances (carbon monoxide and asbestos) and health concerns of refugees which 
involved the nursing and dental divisions. There were 29 new cases of TB and 852 cases of gonorrhoea 
in a population of 410,000. The inspection division wrote about the beginning of inspection of second 


level lodging homes. 


It is interesting to note that some of these health problems are still a challenge in 1989; multi- 


cultural health needs, lodging homes, environmental concerns and communicable diseases. 


2S AERP EN ANA I LES TE ED OS TT LO TE I 
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The Ministry of Health released the new Mandatory Health Programs and Services Guidelines in 


April 1989. The Department welcomed this document because it expanded the scope of mandated 


activities for health units in working towards a healthier community. 


In May 1989, the Chairman of the Health and Social Services Committee, Councillor David 


Christopherson, spoke at a Student Forum at McMaster about Healthy Communities. 


The Department received an accreditation survey visit in August 1989 and was granted a two year 
award by the Ontario Council of Community Health Accreditation (OCCHA). Accreditation is a 


requirement for continued Teaching Health Unit funding. 


In November 1989, the Department hosted the annual Ontario Public Health Association 


conference (first in Hamilton) with record breaking attendance (over 1,000 delegates registered). 


Asa Teaching Health Unit affiliated with McMaster University, education and research activities 
conunue to grow and become integrated with service. A special meeting of Regional Councillors, staff, 
and the Dean and Vice President of the Faculty of Health Sciences as well as other senior representatives 


from McMaster University was held in November 1989 to continue discussions about joint endeavours. 


The Department said farewell to Dr. A.J. Cunningham, Medical Officer of Health, after 22 years 
as Hamilton-Wentworth’s Medical Officer of Health. Dr. Cunningham saw many changes and worked 
on many health problems during his tenure in Hamilton, samples of which were mentioned from 
earlier annual reports above. Dr. C, as he was fondly called, moved to new challenges in the 


neighbouring Health Unit of Brant County. 


Two new public health physicians joined the Department. In 1989 — an acting Medical Officer 


of Health and an Associate Medical Officer of Health. 


SST eo ra A Pe SAT IT BE ES II 
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Ten years ago Woody Allen (one of the world’s great health promoters) stated: “Summing up, 

itis clear the future holds great opportunities. It also holds pitfalls. The trick will be to avoid the pitfalls, 

seize the opportunities, and get home by six o'clock.” Although Health Department people don’t 


always get home by six o’clock, 1989 saw many seized opportunities and avoided pitfalls. 


I want to take this opportunity to thank Department of Public Health Services staff, Health and 
Social Services Councillors and the community for their participation in a Healthy 1989 in Hamilton- 


Wentworth. 


Fran Scott MD CCFP FRCPC MSc 
Acting Medical Officer of Health 


Reaching Out to the Community 


The Department of Public Health Services is one of thirteen major departments within the 
organization of the Regional Municipality of Hamilton Wentworth. Our mandate is to ensure 
that the residents of the community of Hamilton Wentworth are provided with a healthy 
environment within which to live. An environment that is: conducive to healthy growth and 
development, promotes healthy lifestyle choices, and, aware of health promotion measures 
including the realization that the Department of Public Health Services provides service in the area of 
emotional as well as physical well being. The Department promotes citizen learning in all aspects of 
preventive measures. The Department recognizes that citizens and the communities which make up 


the Region of Hamilton-Wentworth must take their share of the responsibilty for their own health. 


McMaster University is affiliated with the Department of Public Health Services through an 
agreement which has enabled us to be designated, by the Ministry of Health of Ontario as a Teaching 
Health Unit. Thus the Department benefits from the numerous resources of the Faculty of Health 
Sciences as well as providing valuable community health experiences for future physicians, nurses and 


other allied health professionals. 


Our staff is composed of Public Health Nurses, Nutritionists, Public Health Inspectors, Physi- 
cians, Psychologists, Social Workers, Dentists, Dental Hygienists, Dental Assistants, epidemiologists, 
and a strong secretarial support staff. Some staff have cross-appointments with McMaster University. 
As such, they participate in service, education and research activities. On a daily basis we work with other 
community agencies to ensure that the needs of our client populations are met. We cover the full range 
of human development from prenatal child to senior. Details and statistical information about 
activities such as presentations, consultations and contacts with individuals, agencies and community 


groups are available from the Department. 


Dental Division 


There are three dental clinics in the Region providing comprehensive dental treatment and 
preventive programs to children from age three years. Adolescents are covered by our 
treatment program as long as they are enrolled in school, to the end of grade twelve. The 


Departmentadministers the Children in Need of Treatment (CINOT) program for all qualified 


children meeting the dental criteria and whose parents declare that dental treatment would be 


a financial hardship. Last year we provided dental 


health education, oral hygiene, and screening programs 
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in all the schools in the Region from Kindergarten to 
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grade eight. During the year 


1989, we saw 21,953 chil- 


dren for dental health edu- 
cation; provided oral hy- 
giene lessons to 7,354 chil- 


dren; screened 7,292 stu- 
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dents, and referred 929 
children for dental treat- 
ment. The dental division 
surveyed 14,005 students for 
the Ministry of Health an- 


nual survey, which serves as 
a basis for targeting pro- 


grams, and determing high 


risk children. Since 1972, the provincial average for dental decay has steadily declined; thus, the need 
to concentrate our efforts on target populations who are at risk to dental decay. The CINOT program, 
which is funded by the Provincial Governmentat a rate of 100%, brought over $194,000 into regional 
coffers, in 1989. Dental Division personnel operate in the schools, in three clinic locations, and in 
locations that house seniors such as St.Peter’s Hospital. We provide lessons in good nutrition habits 
to day care centres and pre school groups where parents are present. In 1989, we were providing a 
fluoride rinse program to all children in target schools from grades one to eight. Due to the effec- 
tiveness of communal water fluoridation, monitored by the dental division, we will be disconunuing 
the school rinse program, as it is no longer a cost effective program based on the evidence found in 
the delining caries rate. The Dental Division, faced with staff shortages, has maintained quality 


programs and enhanced the image of the Health Department throughout the region in 1989. We are 


proud to have made such a valuable contribution to the overall health of the community. 


Administration Division 


Staffing Overview 


The Administration Division has a staff complement of seven. This complement includes a 
Courier, a Main Switchboard Operator, a Routine Clerk, a Payroll/Payables Co-Ordinator, a 


Senior Secretary, a Supervisor, and the Business Administrator. 


ivision 


Major Responsibilities 


The major activities of the Administration Division are financial planning (annual budget 
preparation and various adhoc funding proposals), budgetary control (variance analysis), 


corporate policy/procedure interpretation and compliance, facilities planning and control, 
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and fiscal/administrative liaison with the Region of Hamilton-Wencworth and the Ministry of 


Health. 


Some Highlights for 1989 


A number of challenges faced the Administration Division in 1989. Challenges included 

facilitating a significant funding proposal (a result of New Mandatory Programs) through a 

complex and challenging regional budget process; delivering necessary financial /administra- 

tive contributions to the accreditation review; interpreting and preparing for major changes in 

the Ministry of Health financial planning process (program based in lieu of traditional 

divisional presentation); and securing Council approval for two major facilities. The next two years will 

see staff move to the new St. Joseph’s community Health Centre (East Hamilton) and a new site to be 

determined on the East Hamilton mountain. These moves should enhance our ability to deliver 
mandated programs to citizens of Hamilton-Wentworth. 

Sincere thanks are offered to the staff of the Administration Division for their dedicated efforts 


over this past year. 


Key Effort Areas for 1990 


New Mandatory Programs will see major staff growth through to 1992. Accordingly, space 
planning will continue to be a major issue for the department. In addition, continued 
refinement of our financial planning and control processes in a manner which supports our 
program based needs and preparing for the impacts of the new Freedom of Information and 


Protection to Privacy Act will receive considerable attention in 1990. 


Inspection Services 


“The most effective control of the environmental factors which influence man’s optimum health can best be reached through an 
intelligent and dynamic approach to legislation and education. 
(Excerpt from Inspection Services Philosophy adopted 1987) 


Major Activities 


Outbreak Control: 


Public Health Inspectors investigated 1009 reported cases of enteric illnesses in 1989. This 
represented an increase of 200 cases over 1988 which may be attributed to improved diagnostic 


techniques, an improved reporting mechanism, and ease of travel and the increased movement 
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of people. 
Investigations ranged from a single case to one where 40 persons became ill after The Goal: 
: : : me ae To reduce the 
attending a wedding banquet. It was determined that the causitive agent was Clostridium = f 
INCIQENCE O. 
Perfringens, an intoxication characterized by colic and diarrhea and usually associated with Communicable 
Disease 


undercooked or reheated meat and poultry foods. 


The methodology utilized to investigate and control such outbreaks include an early response; 


the use of barrier techniques; the education of patients and contacts; the development of communi- 


cation, detection of, and intervention at, the source of infection or intoxication. 


In addition to their regular enteric disease management duties, Inspectors also participated in 
a Hepatitis B interdisciplinary initiative, a new computer program for communicable disease data 
collection for internal and Ministry of Health needs, was initiated and is expected to be fully 


operational by 1990. 


Looking to the future, time tested protocols will be blended with new strategies to meet the 
objectives of outbreak control in the 1990's. Itis essential that this program be closely associated with 
Infection Control, Food Safety and Water Quality programs. Continued efforts are necessary to 
increase education and information initiatives to the medical community, to schools and to the general 


public. 


Infection Control in Institutions: 


Institutions (such as hospitals, nursing homes, homes for the aged) are visited on a 


regular basis by Public Health Inspectors to monitor food safety, to provide educa- line on: 
To reduce the 
tional seminars, and to respond to outbreaks. Inspectors managed seven minor iach saae te: 


outbreaks in various institutions. Two of those were attributed to the Norwalk virus, communicable and 


vaccine preventable 
one to an influenza type virus, and four were of an unknown origin. Escalation of Gineaaes 


the outbreaks was prevented by a quick response, initiation of prevention techniques, and 


through good working relationships with the institutions. 
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It is essential that the present programs are enhanced by means of increased participation on 

infection control committees, in-service training, the provision of information on vaccine preventable 

disease and disease management protocols. The Infection Control program should be interdiscipli- 

nary in nature and must work in concert with other programs such as Food Safety Vaccine Preventable 

Disease and Outbreak Control. Increased staffing with new interventions will be paramountin meeting 

the objectives of keeping infection at a minimum in residences for the infirm and in health care 


facilities. 
Food Safety: 


Food premises within the Region were the subject of 9,027 inspections and re-inspections in 
1989 and a further 2,000 inspections were conducted for licence purposes. Examination and 
scrutiny of food source, preparation and storage, sanitation, hygiene, equipment and the 
physical condition of the establishment, form just part of the characteristics of a typical 
inspection. Each inspection is considered to be an educational opportunity but enforcement 


is also an integral feature. Fifty-four charges were laid in 1989 against operators for contravening the 


Food Premises Regulations. ThewGeal: 


To improve the health 
: ; : : of the population by 
Further to the educational aspect of this program, food handling seminars are offered 

reducing the 
to operators on a voluntary basis and 30 such courses were conducted in 1989. incidence of 


foodborne illnesses. 


Inspection service participated in the national recall of Chilean fruit and which followed the 
mussel recall of 1987-1988. Many hours are spent by Public Health Inspectors in ascertaining and 


implementing provincial and federal instructions to recall hazardous foods. 


Looking to the future, plans are underway to implement a new method of assessing food safety 
known as Hazard Analysis and Critical Control Points (HACCP). A pilot program is being planned 
for 1990 with full implementation by 1992. This will include detailed inspections, food handler and 


operator training, and risk analysis of food service premises. 


The delivery of a food safety awareness program to schools and to the general public is being 


studied since a large percentage of foodborne illnesses occur in the home. 


Water Quality: 


Approximately 75% of the population within the Region is serviced by municipal 
The Goal: 


water, with the remainder using private wells. The Department of Engineering is > reve events 


responsible for the monitoring treatment and distribution of municipal water. The of the population by 
, : : : : ‘ reducing the 

Medical Officer of Health is notified by that Department, of any situation which may 2 Aaa ares 

: ° Inc ce of wale 

affect the health of the public and is in receipt of regular municipal water status borne diseases in 


drinking water and 


reports. There were no such health related occurrences in 1989. 
recreational water 


SE yA MAAS BUT SNAPS RRL ELS LTT LON SITE SE I I IE I EIDE SSE OEE ED REDD TSE 
LEE LEI GL REI DE EE IIL, LLL SLE ERE LES DIL ELL LIED DEE ELA REL ONDA EDEL LED SILL NELGIETLEN IEEE SLL LEIS GEL LIID LESLIE LLOT LO  L ET  E, 
Any citizen on a private well water supply can submit samples for bacteriological analysis free of 

change. Inspectors provide information on analysis of samples, repairs and alternative methods of 

treatment on a daily basis as well as responding to complaints. The Inspectors also regularly obtain well 

water samples from food premises, schools, recreation areas, parks and other public occupancies in 


unserviced areas. 


Applications for private sewage disposal systems for individual residences and businesses and for 
subdivisions are scrutinized with a view to protecting existing ground water and well water supplies. 
There were 371 applications processed in 1989. It is vital that proper development strategies are used 


to protect ground water aquifers. 


The municipal water supply was extended into the Dundas Parkway Belt area as a result of a well 
water study conducted by the Inspection Division in close association with the Teaching Health Unit 


cross-appoin tees. 


Regional Council has requested the Ministry of Environment to undertake a well water study in 
the Millgrove area in 1990. The Health Department expects to work in close association with the 


Ministry to assist in correcting any adverse conditions which are identified. 


Recreational Waters - Recreational bathing areas along the shores of Lake Ontario, conservation 
areas and local parks were monitored for bacteriological quality. Warnings were posted where bacteria 
counts exceed Provincial standards. Lake Ontario beach areas are monitored at fifteen different 


locations and several were closed for short periods in 1989, usually after a rainstorm. 


Public swimming and wading pools were regularly inspected to determine pool safety and water 


quality as were public whirlpools. 


Rabies Control: 


Seven cases of rabies in wild animals and one ina farm animal were reported in 1989. 


These numbers are relatively low. However public awareness of rabies is important 


Ber : Ieee : ; : ek The Goal: 
as the incidence of animal rabies is subject to cyclical variance. Inspectors visited 1 vi 
© prevent the 
areas in the community ona house to house basis where arabid animal wasin contact — occurrence of rabies 
in humans 


with a domestic animal or pet. Quarantine of biting animals was generally accon-  ———————— 


plished by the Hamilton Society for the Prevention of Cruelty to Animals (S.P.C.A.). 
Rabies education was provided to a total of 517 Primary Grade students on a volunteer basis. 
New Provincial mandatory programs will require the Department to have complete management 


responsibility for this program. Liaison with Agriculture Canada, Hamilton S.P.C.A., Ontario Ministry 


of Natural Resources and local physicians and veterinarians will be important. 


Emergency Response: 


The Department responded in 1989 to an emergency created by an overturned Se 
: ie Oal: 


tanker truck in Ancaster. The cargo contained calcium cyanide crystals which may To minimize health 


: + . risk to the community 
have produced toxic fumes when wet. Fortunately, the chemical was contained and i ‘eof 
/ as a resuilf of a 


protected from moisture. Again in August, inspectors responded to a chlorine spill natural or man made 


emergency 


at a local pest control retail store. 


Emergency team members of the Department have attended the Emergency Preparedness 
Course at Arnprior and four others are expected to attend. A telephone exercise of a mock disaster 
was held by inspectors in April and the Department representatives attended a flood mock disaster 


in Waterdown in September. Much was learned including the importance of good communication. 


Members of staff attended regular emergency 
preparedness meetings with other Regional Departments | 
and agencies and Irspection represented the Department 
in an emergency protocol meeting at the McMaster Nuclear 


Reactor. 


Non-Communicable Disease Investigation: 


In 1989 much effort was spent on asbestos inspection in Hamilton schools. Investi- 


gations also included an oil storage depot, a chemical company, a battery manufac- 


The Goal: 
turer, a cement producer, a highrise office building and a new residential building. OE ree. 
To reduce adverse 
Testing to determine carbon monoxide levels from ice cleaning machines were a! ovicomes from 
exposure fo foxic 


consistently conducted and response to complaints of fumes and ventilation were 


chemical and 


made regularly. physical agents in the 


environment 


Inspection Services will continue to contribute to assessments such as quarry use, perimeter 


roads and Go Transit. 


Complaint Investigations and Information Service: 


Inspection Services made 11,200 complaint visits and revists in 1989 encompassing TpeGoar 
such health and environmental hazards as defective plumbing, heating, vermin To ensure a prompt 
response to health 


control, sanitation and odours. related Eoraalainls 
with a view to 
IMproving the 

Thirty-two cases were laid before the courts. general health of the 


community 
errr en 


Environment Program: 


2600 visits and revists were made as a result of the installation and use of septic 
tank systems. This includes the inspection of new systems, the assessment of soils and 


land for housing or other development, and complaint investigations. 


Close scrutiny of development in areas without municipal services is necessary 


to protect ground water and surface water supplies for today’s, and for future, generations. 


The Goal: 
To protect the 
environment through 
safe and sanitary 


disposal of sewage 
a 


Summary: 


In addition to maintaining service delivery in 1989 extra efforts were made to support and 
participate in major activities such as the Ontario Public Health Association Scientific and 
Educational Conference, Accreditation, Job Equity, United Way, and implementation of 


Mandatory Health Programs and Services Guidelines. 


Looking forward to 1990 the Inspection Division has the following goals. 


Continue to develop implementation requirements of the Mandatory Health Programs and 


Service Guidelines by 1992. 
< Adjustment of structure and process to affect a stronger interdisciplinary delivery of service. 


C Amending of Health By-laws to reflect more of the requirements of the Health Protection and 


Promotion Act. 


© Developing improved in-service training; increased public education and health promotion; a 


wider scope for high profile investigations. 


© Increasing involvement by developing a more structured format for medical, nursing and like 


students. 


C Planning for the 1991 Canadian Institute of Public Health Inspectors (Ontario Branch) 


Conference, October 1,2,3, 1991 to be held at the Sheraton Hotel. 


0 Planning for a satellite office to provide improved public accessibility and program delivery. 


Nursing Division 


Major Changes 
1989 was a period of consolidation for the Nursing Division following the 1988 reorganization 
to programme assignments. Each of these Healthy Growth and Development Programmes 
developed an operational plan, incorporating Healthy Lifestyles and communicable disease 


objectives. 


Members of the Nursing Division continued to expand their activities related to community 
partnerships. Public Health Nurses participate in 114 committees outside the department. Public 
Health Nurses were pleased to develop new program initiatives for multicultural people and seniors 
at the Kirkendall-Strathcona Neighbourhood House and at Wesley Centre. Both programs were 


developed in collaboration with staff from Wesley Urban Ministries and other community workers. 


Significant Statistics 


The Public Health Nursing Division is made up of 132 Public Health Nurses (101 full-time 
equivalents), 5 RN’s, 2 RNA’s, 18 Nurse Managers including 4 Teaching Health Unit Nurses) 
and 21 support staff. We continue to experience approximately 20% annual turnover mainly 


attributable to maternity leaves and family relocation. 


Nurses made 23,849 Home visits, and accepted 9,659 information, and counselling telephone 
calls. Nurses also provided health promotion services through group sessions and collaboration with 


a large number of community agencies. 


Equal Access 


Immigrant Health Promotion Project 

Funded by a Health Promotion grant from the Ministry of Health, this two year project 
continued throughout 1989. The focus of the project is to facilitate access of immigrants and 
refugees to the Ontario health care system, thereby strengthening health promotion and 


advocacy skills. 


Community Mental Health Promotion Programme (CMP) 

1989 represents the fifth year of operation for the Community Mental Health Promotion 
Programme, providing a unique blend of public and mental health services within this community. 
Funding is provided by the Community Mental Health Branch of the Ontario Ministry of Health. The 
primary goal of the programme is to promote the achievement of optimal health and well-being among 
individuals and groups experiencing or at risk of developing psychiatric illness within Hamilton- 
Wentworth. Case management or counselling /treatment program capacity is approximately 90 clients 


at one time. 


Families with Mentally Disabled Parents 
During 1989, the CMP Programme initiated the development of a committee to identify the 
needs of families with psychiatrically disabled parents and determine whether or not the need of these 


families are being met. The goal is to offer health promotion services to these families. 


Second Level Lodging Homes 

Attempts to improve the living environments of the lodging home residents included the 
sponsoring of recreation/activity groups run, for the most part by volunteers. These once-a-week 
groups continued throughout the year within one of the larger lodging homes in Hamilton. The 
Community Mental Health Promotion Programme published a Summer and Christmas newsletter for 


distribution to all of the lodging homes. 


Substance Abuse 


Public Health Nurses provide substance abuse education, information and counselling in a 
wide variety of settings. Parent-Child nurses provide information in prenatal classes, parenting 
classes and home visits to parents regarding the hazardous effects of substance abuse. Public 
Health Nurses in the school and adolescent programs, participate in substance abuse curriculum 
development, and promote the prevention of substance abuse in the community through 
education in the schools. Adult and Senior nurses counsel clients and provide health education related 
to substance abuse prevention, during home visits, in senior centres and in facilities such as Bold Park 


Lodge. 


Representatives from the Nursing Division liaise regularly with a variety of community agencies, 
for example Addiction Research Foundation, and Alternatives for Youth. Public Health Nurses also 
represent the department by sitting on a variety of committees including: Community Action Group 


- Substance Abuse committee, and a number of Drug and Alcohol Awareness Week subcommittees. 


Tuberculosis Control 


In 1989, 35 people with mycobacterium tuberculosis were reported and followed for compli- 
ance with tuberculosis medication. A further 8 symptomatic individuals were infected with 


other mycobacteria or were diagnosed clinically, including 3 AIDS patients. 


Of the 39 close personal contacts investigated, 25% were found to be infected and one had 
active tuberculosis. A total of 265 institutional contacts were screened and 7% were infected. All 


infected contacts were investigated for active disease. 


Healthy Adolescents 


Public Health Nurses provided counselling for 5,144 clients in secondary schools, of which 93% 
were adolescents. Counselling activities related primarily to health promotion (49.6%), mental 
health issues (19.7%), medical problems (17.3%) and family planning activities (4.5%). They 


also provided 423 classes to 9,214 students. 


The Community Mental Health Promotion Programme served adolescents who are at risk for 
decompensation while in confinement in the Detention Centre. The goals are to provide short-term 
counselling/treatment strategies, facilitate the availability of internal psychiatric services, and to 


educate the youth and staff regarding community mental health services. 


Healthy Adults 


The Adult Programme serves adults (aged 20 - 64 years), promoting the attainment and 
maintenance of optimal levels of physical, mental, emotional and social functioning. There was 


a total of 7,175 contacts through home visiting. 


Specific Public Health Nurse assignments in 1989 included attachments to North 
Hamilton Community Health Centre, First Place, Wesley Centre, the YWCA, and Centralized Intake. 
Public Health Nurses also facilitated stress management programmes in affiliation with East Region 
Mental Health Services. Public Health Nurses assigned to liaison positions at Henderson and Hamilton 


General Hospitals were integrated into the Adult Programme in September of 1989. 


The Public Health Nurse coordinated 54 group presentation sessions at the MacNab YWCA/ 


Health Promotion Centre. 


Reproductive Health 


Prenatal services included evening couples’ prenatal and early pregnancy classes, daytime 
single mothers’ prenatal classes, and home visiting activities. Attendance at the 960 evening 
prenatal classes remained constant. Daytime single mother’s prenatal classes were provided 
through 140 classes with an attendance of 764. This is an increase from 1988, where 128 classes 

were provided with an attendance of 759. 
Plans for the restructuring of the evening prenatal classes to include three early pregnancy classes 
in each series were developed. Similarly, the daytime single prenatal class teachers began discussions 
regarding the initiation of PHN services during the first trimester for the single prenatal population. 


Each of these programme changes are to be implemented in 1990. 


Healthy Children 


During 1989 the Parent-Child Programme accepted 4,019 individual and family referrals which 
represented 53.4% of admissions to the Nursing Division. Group activities were provided 


through 569 classes with a total attendance of 3,999. 


Public Health Nursing preschool services are provided on behalf of children aged 1 - 4 


years through individual contacts and approximately 100 licensed child care facility assignments. 27 
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Several research projects were initiated or undertaken within the Parent-Child Programme: 

e The Home Visits versus Phone Visit feasibility study was completed in preparation for the 
submission for funding of this evaluation study of alternative methods of providing postnatal 
PHN services to the low risk primiparous population. 

e A study to investigate and evaluate alternative Hospital Liaison PHN roles was initiated. 

° The Pediatric Attachment Nurse Study involved the evaluation of a full-time PHN assignment to 
the McMaster Pediatric Out-Patient Clinics. Study results supported the need for community 
follow-up for these pediatric clients and their families. 

° A survey of all licensed child care centre directors was undertaken to identify health education 


needs of these child care providers. 


Mandatory Programs and Services Guidelines (April 1989) placed firm emphasis on health 
promotion in the Healthy Growth and Development and Healthy Lifestyles standards. This is 


consistent with the approach which has been taken by public health nursing in the School Programme. 


The Public Health Nurses in the School Programme made 4,641 new individual contacts, and 


3,764 return individual contacts. There was a total of 1,556 classes with an attendance of 25,398. 


Each Public Health Nurse is responsible for an average of 3,100 children within her assignment. 


There is a projected increase of 1,000 children in 1990. 


The department joined the three Boards of Education and Children’s Aid Societies to develop 
curriculum in physical and sexual abuse. This effort resulted in an initial request for participation by 


PHNs in presentations of the “Touching Play.” 


Vision Screening 


Vision and Hearing Screening services were provided to a total of (14,313 and 18,036) children. 


Of these (971 and 303) were referred for further assessment. 


Hearing Screening 
A total of 14,313 children were screened which is a decrease of 4.3% from 1987-1988 (14,930). 
There were 303 (2.1%) children referred. 


Pediculosis Screening Programme 

Approximately 55,000 children were screened for pediculosis in 1989, which represents a 36% 
decrease in children screened. Forty-four per cent fewer children were identified as having pediculosis. 
The infestation rate was 2.65%, with a cost per client of $.37. The increase in cost per client from $.33 


is a result of an increase in wages to Upjohn staff. 


The decrease in requests for pediculosis screening is a result of a more streamlined reporting 
system whereby specific names of infected persons have to be provided, Public Health Nurses 
education to children and parents, and a decrease in pediculosis infestation in the Hamilton- 


Wentworth community in 1989. 


Healthy Elderly 


Nurses in the Seniors Programme made 1,798 new, and 7,080 return home visits in 1989. The 
number of new senior contacts (75 years of age and over) increased by 8.2% from the previous 
year. This is reflective of the trend toward increasing numbers of older seniors and increasing 


health problems of this older age group. 


Bereavement visits (712) represented 8% of the total number of home visits in the Seniors 


Programme. 


Nurses gave 35 presentations with a total of 725 attendees. Content of presentations included 


aging, physical activity, nutrition, medications, and pre-retirement. 


The Seniors Programme provides nursing services to sixteen seniors building and nine family 
practice attachments, including the Henderson Hospital Family Practice Unit. Public Health Nurses 
are involved in a variety of community groups and committees related to seniors such as Service 


Providers to the Elderly in Dundas and the Flamborough Research Study. 


Sexual Health 


The Family Planning Programme promotes the achievement of healthy sexuality for all ages. 
These services are provided through individual, family, group and community activities 


through schools, clinics, home and agency activities. 


The total number of clinic visits (3,693) has increased 11% from 1988 (3,300). Presenta- 
tions have been provided on human sexuality through 308 group sessions, with a total attendance of 
5,132. Dr. Elizabeth Bagshaw Birth Control Clinic, under the direction of Planned Parenthood, 
located at 20 Hughson Street South, provided services to 21,695 contacts, of which 1,606 were new 


contacts. 


The U Too Project, a joint theatre troupe proposal of Planned Parenthood and the Department 
of Public Health Services, received some interim funding ($12,000) from the Women’s Directorate to 


develop the evaluation component of the proposal and illicit community support. 


Serena Hamilton continues to support and teach couples in the practice of thermocyclic family 


planning. 


The Public Health Nurses in the Community Mental Health Promotion Programme, in collabo- 
ration with staff of the Hamilton Psychiatric Hospital, continue to provide a sexuality programme for 
developmentally handicapped clients living either in hospital or in the community. There were two 
closed groups consisting of 14 sessions each. The team looks forward to the expansion of this health 
promotion project to include a series of sessions directed specifically at the psychiatrically disabled. 


Funding for this expansion is dependent on the approval of a Health Promotion Grant Proposal. 


Nutrition 


Approximately 4.8 full time equivalent nursing time is devoted to providing health education 
and health promotion related to improving the nutritional status of the people in Hamilton- 
Wentworth. Public Health Nurses provided 372 group sessions for 7,034 people in schools, day 
care centres and seniors buildings. They also provided nutrition information during 1,100 
individual counselling sessions. During prenatal classes 1,217 received nutrition information 


and 8,337 were offered nutritional advice for children from birth to four years. 


Sexually Transmitted Diseases (STD’s) 


In 1989 the AIDS/STD team became more involved in educational presentations to Business 
and Industry: 1988 - 4; 1989 - 36. The team was also successful in gaining access to jails, group 
homes and institutions for Young Offenders to provide education to clients addressing high risk 


behaviours related to AIDS/STD’s. 


The Public Health Nurses spent 124.5 hours counselling 186 clients at the Special Treatment 


Clinic at the Hamilton General Hospital. 
Tobacco Use Prevention 


Public Health Nurses are committed to providing resources regarding the hazards of smoking. 
They have delivered 80 group sessions for 2,000 participants related to tobacco use. They also 
incorporate the information into prenatal classes and home visits. There is ongoing activity in 


public policy committees, for example Smoking in the Workplace legislation. 


Vaccine Preventable Diseases 


Immunization Records 

Legislation requires that the Department maintain immunization records for all school pupils. 
The total school population (including preschool, school and adolescent) was 85,121. Of these, 
80,775 (94.9%) students were assessed, and 69,467 (86.0%) had complete up to date immuni- 


zation. 


Immunization Clinics 

Since immunization attendance was generally better at physician’s offices than at school in 1988, 
elementary and day care populations were offered immunization updating opportunities only at the 
four district offices. The attendance at Secondary School Immunization Clinics continued to decrease 


(27.7%) from 1988. 
Physical Activity 


The current estimates taken from the 1985 Canada Health Promotion Survey are that 55% of 
our population exercise three or more times per week and 54% are maintaining acceptable 
weight. The nursing activities related to this program are focussed on our prenatal clientele and 
caregivers of children from birth to 4years, as well as elementary and secondary school children. 
The adult program will incorporate physical activity into the cardiovascular program as it 


develops. 


Infection Control in Institutions 


The infection control program aims to reduce the incidence of communicable diseases. There 
are 105 day care facilities in Hamilton-Wentworth and Public Health Nurses have been available 


for consultation related to communicable disease control. 


Outbreak Control 


An interdisciplinary team has begun to develop policies and procedures aimed at reducing the 


morbidity and mortality associated with communicable disease control. 


Emergency Response 


Steetley Chemical Fire - March 28, 1989 

The Nursing Division provided emergency response service as a result of the chemical fire at 
Steetley Construction, Dundas, Ontario. Three Public Health Nurses were sent to the 
evacuation site at the North Wentworth Community Centre (Flamborough Arena) to be 


available for evacuees. 


Overturning of Calcium Cyanide Tanker - Hwy. 403 - August 1, 1989 
The Nursing Division was placed on standby alert from -730 a.m., August 1, 1989 to 1000 a.m. 
August 3, 1989, following the Calcium Cyanide spill, August 1, 1989. Nurses were rot required to staff 


an evacuation site, but were prepared to if the need arose. 


Disaster Exercise - Operation Twister - September 30, 1989 

The Nursing Division was put on standby during the mock disaster exercise, the flood in 
Flamborough, at 0910 a.m. September 30, 1989. The weekend nurse and a nursing supervisor were 
required to go to the evacuation site, the Waterdown Memorial Hall, to provide counselling and 
assessment of health status of 80 evacuees (senior citizens) from Grindstone Manor, The mock disaster 


was terminated at 1140 a.m., September 30, 1989. 


Nutrition Services 


Major Activities According to Mandatory Programs 


Nutrition Promotion 

Nutrition presentations/workshops were provided by the Nutritionists to 33 community 

agencies, groups or organizations. Six of the presentations were to health professionals or 

educators, the remainder were to consumer groups. In addition, the Nutritionists made five 

presentations at professional conferences. A total of 33 requests for community and health 
professional presentations were declined due to limited staff resources. Most regrettable was our 
inability to present at the Ontario Society of Public Health Dentists Annual Meeting on snacking 
guidelines, at the fall meeting of Ontario Association of Nursing Supervisors on social marketing, at 
a Health and Welfare Canada workshop on the roles of health professionals and at a Telemedicine 


Network on weight control. 


There were 2,835 consultations provided by our Nutritionists and there were 3,567 recipients of 
educational materials from the Nutrition Resource Centre. Public Health Nurses continue to be the 
primary client group within the health department. Their most frequent consultation topics included: 
nutrition education lesson plans, therapeutic diets, nutrition fads, weight reduction diets, eating 
disorders, and prenatal, infant, and toddler feeding problems. Public Health Nurses are not surpris- 
ingly the greatest users of the Nutrition Resource Centre as they require resources and teaching aids 


to support their nutrition education activities. 
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In response to the growing demand for nutrition education resources for teaching adolescents, 
the Nutritionists developed five nutrition kits which focused on self esteem and body image. In 
addition, nutrition worksheets were developed and packaged for grades 4 to 6 to facilitate classroom 
teaching by the school nurse. These new nutrition education resources as well as existing materials were 


displayed at a “nutrition fair” for school nurses in September. 


Six issues of “A Taste of Nutrition”, a Nutrition Update for staff, were prepared and distributed in 
1989. Topics reflected current issues such as: Alar in fruits, cyanide in Chilean grapes, aluminum in 
infant formula, dietary fibre, cholesterol, elderly nutrition concerns and food safety. Topics were 
sumulated by consumer and staff questions, media attention and current topics in the scientific 


literature. 


Six issues of “Choose Nutrition Now” newsletter were distributed to 1500 health professionals and 
community educators. Topics addressed included: “Getting Offa Diet — And On With Your Life”, “Eating 
Jor the Eighties and Nineties”, “The Alcohol Illusion”, “The News on Breakfast Cereals”, “My Body Shape — What 
Ts Right For Me” and “Jumping On the Oatbran Wagon”. These newsletters continue to be an excellent 
springboard for radio and TV interviews. Recipients of the newsletter are welcome to reproduce our 
newsletter for their clients. For example, the Canadian Calorie Counters include our newsletter within 
the copy of their newsletter which is distributed to their entire membership throughout Canada. 


Councillor Agostino featured one of our newsletters in his column in The Hamilton Journal. 


Other resources developed in 1989 included “Grab A Book That’s Right” which highlights a current 
listing of recommended books about food and nutrition, a revised “Blender Baby Food Book”, and “Snacks 


... Top Quality Boosters” for the dental education programme (grade 2 and 3). 


Equal Access 

In 1989, the Nutrition Division completed “Eat Well, Stay Well”, a nutrition education resource kit 
for English as a Second Language teachers. The kit was designed to complement eight kits developed 
by the Nursing Division under a health promotion grant. The resource package uses a story board 
format to identify cultural influences on food choices, grocery shopping skills and the impact of 
nutrition on health. Two low literacy resources “How to Save Money on Food” and “Food For Your Baby’s 
First Year’were completed bya graduate field placement student. Both of these projects were presented 


at The Canadian Dietetic Association Conference in Edmonton in June. 
Major Changes in Nutrition Programs from 1988 to 1989 


In April 1989, Zita Bersenas-Cers was employed as the first Community Dietitian began to work 
in the Department of Public Health Services. Her first task was to develop and implement a 
community-based nutrition education programme. Since the Point-of Purchase Advertising 
Institute (1988) found that 80% of food purchasing decisions are made while in the super- 
market, it was decided to launch a supermarket nutrition education programme. The first 
“wave” of the programme was planned to include aisle-by-aisle nutrition education tours, which we 


called “Supermarket Safari”. 


Three Fortinos Supermarkets agreed to host Supermarket Safari for a three-month pilot period, 
August to October, 1989. However, the demand for tours generated by the extensive media coverage, 
weekly advertising feature by Fortinos, health professional and “word-of-mouth” referrals from tour 


participants made it necessary to extend the pilot programme until June, 1990. 


From August 16th to December 6th, 47 tours were conducted with a total of 412 participants, most 
of whom were responsible for preparing the food for other family members. Of the 273 participants 
who returned their tour evaluation form, 99% indicated that they acquired nutrition knowledge, 84% 
rated the supermarketas an excellent place to learn about nutrition (14% rated it as a good place) and 
90% reported that they would make positive changes in their food buying and cooking habits. An 
effectiveness evaluation of Supermarket Safari will be conducted in 1990 with the assistance of a 


graduate student in applied human nutrition from the University of Guelph. 


The demand for Supermarket Safari is almost double the number of tours we are able to provide 
with a staff complement of one full ime equivalent Community Dietitian. Consequently, a portion of 
our 1990 expansion request for two Community Dietitians will be devoted to the provision of 


Supermarket Safari. 


With the addition of aCommunity Dietitian to our staff, nutrition counselling was made available 
for the first time since Nutrition Services was established in 1981. Primary clients included pregnant 
teenagers through the Iunerant Teaching Program and clients from Second Level Lodging Homes 


who required therapeutic diets. 


Planning Initiatives for Implementation 
of Mandatory Programs 


Proposals were prepared for six nutrition personnel for the first year of mandatory programme 
implementation. These included a Public Health Nutritionist and Nutrition Educator for the 
Healthy Elderly Program, a Public Health Nutritionist for the Healthy Children Program and 
a Public Health Nutritionist and two Community Dietitians for the Nutrition Promotion 


Program. 


Activities Carried Out In 1989 That Centred Around 
“Community Partnerships” 


Nutrition Services is actively involved with the activities of the Food and Shelter Advisory 
Committee. One of our Public Health Nutritionists worked with the emergency food providers 
to develop a Food Share distribution network, set up a Food Share office, and plan a Fall Food 
Drive which collected 150,000 pounds of food. she also prepared a grant proposal to the Social 


Service Employment Program for a paid co-ordinator to work with the Food Share Program. 


LEBER IE RESELL LILLE ETE LTTE TEL OE TELIA EL LOLS DTI TEEN LEVEE TIE GST EE ETE EDEL LES ELEN LIE SINE DLE ALDI 
CREEL ESS LEAL I EE IT TE EE TT LEST TDL IEE ES IIE SEEDED LTT EOE ETAT, 
In 1989, the Hamilton Board of Education made two requests of Nutrition Services. Firstly, they 

asked fora representative to serve on the Board of the Umbrella Family and Child Centres of Hamilton 

which operates and maintains licensed child care centres in Hamilton Board of Education schools in 

compliance with the Day Nurseries Act. Secondly, they requested nutrition representation on a 

committee developing school policies for food consumption on school premises. One of our Public 


Health Nutritionists has been an active member of both committees. 


In partnership with the local chapter of the Heart and Stroke Foundation, a subcommittee of 
Hamilton-Wentworth Nutrition Committee developed a dining guide which lists restaurants in the 
Region that provide low fat food choices. Hamilton-Wentworth Nutrition Committee is a volunteer 
group of Dietitians, Home Economists and Public Health Nutritionists whose mandate is to foster and 
support nutrition and health promotion activities, to advocate for needed nutrition services and to 
enhance coordination of existing nutrition services in this community. The Heart Smart Dining Guide 
was publicized through media channels and is being distributed by Nutrition Services, local hospitals 


and the Heart and Stroke Foundation of Ontario. 


Significant Statistics in 1989 


In 1989, Nutrition Services had an unprecedented number of interviews and consultations with 
the media (119 vs. 43 in 1988). The nutritionists have been guests on Mid-Day News, Day Scene, 
A Bit About, and The Best Is Yet To Come, all at CHCH-TV. Nutrition and sensible eating topics 
were also featured on Cable 14, and CHML, CKDS, CKOC and CHAM radio stations. Regular 
interviews and consultations were provided to writers at the Spectator. The nutritionists also 


contributed to articles written by the Medical Post, Privilege Magazine and Good Times Magazine. 


Education and Research 


The nutritionists had contact with a total of 55 health science students in 1989, A fourth year 
nutrition education student from the University of Guelph was supervised on a 13-week 
placement. Her project was to develop nutrition education games and activities suitable for 
grades 1 to 3. One Unit I and four Unit IV medical students did a horizontal elective in 
community nutrition during the fall. Their learning objectives were focused on nutrition 
promotion issues throughout the life cycle, hunger and poverty, understanding the role of the dietitian 
on the health promotion team, when to make referrals to a dietitian and how to incorporate nutrition 
into their future practise as family physicians. A graduate student in Applied Human Nutrition 
developed an evaluation framework for Supermarket Safari as part of her fall field placement course 
with Nutrition Services. In the spring of 1990, she will implement the evaluation and analyze the results 


to conclude her field placement course. 


Child and Adolescent Services 
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The Child and Adolescent Services Division, funded 100% by the Ministry of Community and 
Social Services, has a longstanding tradition of providing services to behaviourally and emotion- 
ally disturbed children and adolescents and their families, within the framework of the 
Department of Health Services. The clinic is governed by the Child and Family Services Act and 


provides services under the Young Offenders Act as well. 


While continuing to provide assessment and treatment of clients referred for service, the clinic 
has also directed manpower to activities described by the Mandatory Health Programs and Services 
Guidelines (1989), Healthy Children, Healthy Adolescents, and Sexual Health. Clinic staff conducted 
educational sessions with parent groups and care givers of children with regard to child management, 
communication, abuse prevention, identification of abuse situations, enhanced speech/language 
sumulation and identification of speech/language disorders. Social training group programs were 
initiated and school staff were trained in conducting further social skills development programs within 
school settings. Workshops focusing on parent-teen communication were conducted with high school 
students. Groups dealing with loss due to death or separation were conducted. Parent groups were 
conducted to reduce difficulties faced by reconstituted families. Staff also collaborated in several 
interagency committees and task forces addressing issues of children’s mental health, day care needs, 


sexual abuse and suicide prevention. 


Child and Adolescent Services undertook a major restructuring of programs in 1989. Three 
major programs of Intake/Community Support, Children’s Services, and Adolescent Service were 
established. The intent of the restructuring includes: 

1) quick response and contact with referrals to orient them to clinic services, to evaluate the “risk” 
involved with the referral, to redirect inappropriate referrals, and to provide the community with 
information as to clinic services and how services can be accessed. 

2) to provide consistent service to clients through assessment and whatever therapeutic intervention 
is agreed upon between client and therapist. 

3) to allow for staff to concentrate on assessment and therapeutic modalities related to children’s 
or adolescent needs. 

4) to increase community support and prevention initiatives within the community. 


5) to enhance program based budgeting. 


Clinic plans related to “Core Programs” are in areas of prevention and community involvement 
as well as maintaining the traditional individual, family and group counselling modalities of service. 
Senior and front line staff are involved in “community partnerships” in several areas. Child and 
Adolescent Services are represented at the Association of Agencies for Treatment and Development 
by staff sitting on the Administrative Team, the Resource Team, the Special Needs Preschool Network, 
the Client'Community Database Advisory Committee, and the Residential Placement Advisory Com- 
mittee. Other committees and groups with clinic representation are the Sexual Abuse Task Force, the 
Suicide Prevention Committee, the Prevention Network, and the Children’s Mental Health Committee. 


Staff also provides consultations to schools, group homes, and day care centres. Involvement with 


students and student placements are arranged through the Teaching Health Unit cross-appointees 
and through liaisons with universities and colleges in the area. The clinic also collaborates with 


Chedoke-McMaster in research further to the Ontario Child Health Study. 


In 1989 the clinic received 680 new referrals. Clic ts waited an average of 55 days for assessment 
and treatment interventions. Clients considered a high risk at Intake are given priority and are 


frequently seen within 10 to 20 days for assistance. 


The Children’s Program and the Adolescent’s Program offered a total of 6,700 sessions including 
modalities of individual, family, group, play, speech/language, psychological and psychiatric 


intervention. 


1989 is the final year for Child and Adolescent Services main office to be housed at 74 Hughson 
Street South. The clinic will assume new quarters at 100 Main Street East in June 1990. The clinic 
continues to maintain an office at 1945 King Street East. From these two service bases, and through 
community outreach, Child and Adolescent Services continues to serve the Region of Hamilton- 


Wentworth. 


Teaching Health Unit Activities 


The Hamilton-Wentworth Department of Public Health Services became a Teaching Health 
Unit affiliated with McMaster University in 1986. This partnership reflects the commitment of 
both institutions to excellence in community health education, research and service. The 


Ontario Ministry of Health provides 100% funding to support Teaching Helath Unit activities. 


Service 


In 1989, Teaching Health Unit cross-appointees continued to take active roles in the develop- 
ment, implementation and evaluation of health department programs. Appointees also served 
as members of various community health committees and boards such as the Hamilton- 
Wentworth District Health Council, Social Planning and Research Council, Alzheimer Society 
Advisory Committee, Childbirth Education Workshop Coalition, Hamilton Women’s Detox 
Centre Community Advisory Committee and the Board of Directors of the Ontario Public Health 


Association. 
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Education 


Thirty-eight Teaching Health Unit cross-appointees were involved in education in both the 
Faculty of Health Sciences at McMaster and the Department of Public Health Services acting 
as Unit I and V undergraduate MD tutors, community health preceptors and graduate thesis 
supervisors and committee members. In 1989 a wide variety of students, from nursing and 
undergraduate MD students to graduate students in nutrition and psychology, to graduate and 
undergraduate social work students, to occupational therapy and general arts and science students 
from Sheridan College, were able to learn more about community health and become familiar with the 


services offered by the unit. 


Continuing education opportunities for the staff of the Department of Public Health Services and 
University Faculty were also provided through the Department of Public Health Services Library and 
the development of problem-based learning packages. Topics for learning packages included a series 
on health promotion, priority setting and quality assurance, and the critical appraisal of community 


health problems. 


Research 


Eleven funded research projects were initiated or completed in 1989 by Teaching Health Unit 
cross-appointees. These projects include: risk assessment for Chlamydia, a feasibility study of 
home versus phone visits to postpartum clients, health promotion for immigrants and refugees 
through English as a Second Language classes, and a literature review of contact tracing in 
sexually transmitted disease. Nine other proposals were submitted for funding. In addition, 
seven projects were internally funded. These include: preschool vision and hearing screening, 
physician attachment evaluation, child care centre survey, evaluation of alcohol and drug assessment 
services, and effectiveness of standardized instruments in collecting data about child development and 
family interventions. As well, the Nursing Division is participating in a smoking prevention study being 
conducted by investigators at the University of Waterloo, and Child and Adolescent Services are 


involved in a Health and Welfare Canada Study. 


1989 Staff — Hamilton-Wentworth 
Department of Public Health Services 
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